
KEY BENEFITS

• Improves operating system 
stability

• Access all advanced 
print features without                   
additional configuration: 

 » PIN/Secure print 
 » Stapling
 » Collating
 » Duplex

• Increases print speed by 
advanced compression 
and streaming

• Reduces print support 
costs and efforts

• Eliminates spooler crashes
• Boosts user productivity 

with seamless printing
• Prints to any available     

local client printer without 
admin intervention

FEATURES

• Compatible with: 
 » HDX/ICA
 » PCoIP 
 » RDP protocols
 » 32- and 64- bit

• ‘Driver-less’ technology

• Automatic client updates
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Printing problems in virtualized environments are common, painful and time consuming. 
Printing should just work, but it often does not. Enter ScrewDrivers®.

SAY GOODBYE TO PRINT DRIVER MANAGEMENT
As the name suggests ScrewDrivers eliminates the need for print drivers. You can for-
get about the hassle and aggravation of managing redirected printers in Citrix, VMware, 
and Microsoft RDS environments. It is a desktop print management solution that 
virtualizes print drivers from remote user workstations.

YOU’RE IN GOOD COMPANY WITH TRICERAT
We help customers in all industries, of all sizes embrace and extend their enterprise print 
and scanning capabilities. Some of the companies we’ve helped include:

DATASHEET

ROI THROUGH COST/TIME SAVINGS
Generate quick ROI by giving time back to IT departments. By eliminating end user 
frustration with nonexistent or slow print jobs, ScrewDrivers leads to lower support 
costs by decreasing help desk calls and tickets. IT staff can now focus on strategic 
outcomes, rather than waste time fixing low-level support calls.

ENGINEERED FOR YOUR EXISTING ENVIRONMENT
ScrewDrivers provides a printing platform for Citrix, VMware, Microsoft RDS and hybrid 
environments. Clients simply connect over HDX/ICA, PCoIP, or RDP virtual channels and 
ScrewDrivers automatically builds all local printers on the hosted application or desktop.

PLUG ‘N’ PLAY SOLUTION
With simple configuration and management, it’s easy to provide users with seamless
remote desktop printing - from any application to any printer using any printer setting. 
No more crashes, no more redundant support calls. Install this simple plug ‘n’ play 
solution and forget that printer problems ever existed!


